Report for publication

Owner of Pharmacy: Middleway Pharmacy Ltd                                Address of Pharmacy:Middleway, St Blazey, Cornwall, PL24 2JL


Top areas of performance

	Question
	% of respondents satisfied with service

	Q3. How satisfied were you with the time it took to provide your prescription and/or any other NHS service you required?
	90

	4a. The cleanliness of the Pharmacy
	86

	How long you have to wait to be served
	82

	Being polite and taking the time to listen to what you want
	79

	The staff overall
	76


Areas in greatest need for improvement 

	Question
	% of respondents  dissatisfied with service
	Action taken or planned (including timescale).

	4b) The comfort and convenience of the waiting areas (eg seating or standing room)
	16
	An extension is planned.

	4c) Having in stock the medicines/appliances
    you need
	14
	We experience wholesaler quota problems and stock shortages, like other pharmacies.

	6a) Providing advice on a current health problem 
    or a longer term health condition
	6
	Staff have received further training.

	6b) Providing general advice on leading a more 
    healthy lifestyle
	2
	Staff have been advised to be more proactive.


Pharmacy response to respondent’s additional comments

	Areas within control of pharmacy
	Areas outside control of pharmacy

	6a and 6b
	Ab and 4c


	Age range of respondents

	16-19
	20-24
	25-34
	35-44
	45-54
	55-64
	65+

	%:5
	%:9
	%:7
	%:7
	%:11
	%:9
	%:52


	Profile of respondents

	This is the pharmacy that the respondent chooses to visit if possible
	This is one of several pharmacies that the respondent uses
	This pharmacy was just convenient on the day for the respondent

	%:70
	%:18
	%:12


